TERMS & CONDITIONS (English)

Article 1 – Definitions
- Entrepreneur: Made by Feathers, located at Heteren, registered with the Dutch Chamber of Commerce under number [98816756].
- Customer: the natural person who purchases a product via the webshop.
- Products: physical stuffed toys and digital patterns offered through the webshop.

Article 2 – Applicability
These terms and conditions apply to all orders placed via the webshop.

Article 3 – Offer and Agreement
1. The offer includes a clear description of the products.
2. An agreement is concluded once the customer has placed and confirmed an order.

Article 4 – Right of Withdrawal
1. For physical products, a 14-day reflection period applies. 
2. Digital patterns are excluded from the right of withdrawal once the customer has agreed to direct delivery.

Article 5 – Prices and Payment
1. All prices include VAT and exclude shipping costs (unless otherwise stated).
2. Payment is made via the offered payment methods.

Article 6 – Delivery
1. The entrepreneur ships orders within four working days after payment.
2. Shipping risks are borne by the entrepreneur until delivery to the customer.

Article 7 – Liability
1. The entrepreneur is not liable for damage caused by improper use of products.
2. Handmade stuffed toys are intended for decorative use only, unless explicitly stated otherwise.

Article 8 – Intellectual Property
1. All patterns are protected by copyright.
2. It is not permitted to resell, distribute, or commercially use patterns without permission.

Article 9 – Complaints
1. Complaints can be submitted via madebyfeathers91@gmail.com
2. The entrepreneur responds within 14 days.

